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Introduction to Universal Credit and families
From the 24 November 2014, Universal Credit became available to jobseekers with
children in certain parts of the country
Universal Credit will support families as they find work, increase their earnings and
move towards financial independence
• It will do this by making work pay, even if it’s just for a few hours a week, providing
the right incentives and support to meet a parent’s needs and combining in and
out of work benefits
• Universal Credit payments will be made monthly to a household and can include:
– A child element
– A disabled child addition to the child element – this helps with the extra costs of
bringing up a disabled child
– A childcare costs element – this helps pay for registered childcare while someone
is working
• A claimant will also still be able to receive the following benefits whilst claiming Universal
Credit:
– Child Benefit
– Child Maintenance
– Free School Meals and milk (if eligible)
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If a claimant is a lone parent, or the nominated responsible carer in a couple, with a
child between the age of one and five they won’t be asked to work in return for their
Universal Credit but they may be expected to attend a work focused interview and
discuss actions they may take to prepare for their return to work in the future.

Supporting working families
•

The Government recognises the additional challenges faced by parents, especially
lone parents, in entering employment. Work is the best and most sustainable route out
of poverty, therefore Universal Credit aims to reduce the number of workless
households by offering a package of support to enable parents to take up and stay in
work

•

A Universal Credit payment can include:
Child element:
provides a fixed rate of
support for families with
children, and includes an
additional rate to support
parents of disabled
children.

•
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Childcare costs
element:
Increased help towards
registered childcare
costs, no matter now
many hours are worked

To get the child element and childcare costs element in Universal Credit the claimant
and their partner (if they have one) need to be the responsible carer for the children
claimed for

Universal Credit support for families
•

Claimant responsibilities at home will be taken into account when agreeing work
activities in return for Universal Credit

•

What is asked of a parent or nominated responsible carer in a couple will change as
their youngest child gets older

•

If the youngest child is in one of the following age brackets, then the parent or lead carer
in a couple may be expected to undertake actions in return for their Universal Credit
Under 1 year old
not expected to do anything in
return for UC, but must report a
change of circumstance
straight away
Age 1 or 2
required to attend interviews to discuss
plans for a future move into work

Age 3 or 4
take active steps to prepare for work

Age 5 to 12
look for work in line with caring
responsibilities, for example during
school hours

Age 13
look for full-time work, depending on
their circumstances
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Help with childcare costs

Childcare costs
element:
offers support for 70%
of families’ monthly
childcare costs up to a
cap of £532 for one
child and £912 for two
or more children.
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•

Working families on Universal Credit can claim up to 70% of actual childcare costs
up to a monthly cap and from 2016 this will be increased to 85%. In 2016 this will
equate to a maximum monthly amount of £646 for one child and £1,108 for two or
more children

•

If a claim is from a couple, both parties would normally need to be in work to
receive help with childcare costs

•

Universal Credit will reimburse up to 70% of childcare costs paid to any OFSTED
registered childcare provider

Universal Credit – childcare costs element supports
families
•

For many parents, securing adequate childcare presents one of the biggest
barriers to taking up or increasing work. The childcare costs element forms
part of a range of incentives removing barriers to work built into Universal Credit,
ensuring parents can find work, and that that work pays

•

The childcare costs element is intended to provide support for childcare
costs which enable the claimant to work, therefore claimants and their partner
if they are a couple must be in paid work, about to start paid work, or have
recently ceased paid work, or meet one of a number of exemptions, e.g.
temporary absence from the household
Month 1:
Claimant
receives offer
to start work
in Month 2,
finds
childcare
place and
claims for
costs

•
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Month 2:
Claimant is in
work and
therefore
receives
support with
their
childcare
costs

Month 3:
Claimant
ceases work,
but continues
to receive
childcare
costs support
and
maintains
their place

Month 4:
Claimant is
out of work,
but continues
to receive
childcare
costs support
to keep their
place and
look for work

The Universal Credit system can help secure a childcare place before
employment starts, and should a job be lost, the support towards the childcare
costs continues for a period of time whilst a new job is found

Childcare costs element – the key differences between
Universal Credit and Tax Credits

Flexibility

Real Time

No minimum hours
or earnings rules

Monthly reporting of
actual childcare costs
– no more forecasting

Verification

Support

Childcare provider OFSTED
registration number

Help to find work

Proof of childcare provision
and payment required
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Financial security for parents
and childcare providers

Childcare costs element – claim process

1. On-line
claim made to
Universal
Credit

We will ask for
child details as
part of the claim
process.
It will help to
have the child
benefit number to
hand

2. Claim can
be made for
Universal
Credit
Childcare
Costs element

Claimant or Claimants
(if a joint claim) must be
in paid work, or about to
take up paid work
The childcare provider
(s) must be OFSTED
registered and a copy
of the provision contract
/ agreement will be
required
Universal Credit can
help with the payment
of deposits, upfront
fees and advance
childcare costs.
Support towards
childcare costs can
continue for one month
should you lose your
job and are looking for
a new one
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3. Contact
Universal
Credit to
report
childcare
costs as they
are paid

Childcare costs need to
be reported to Universal
Credit as soon as
possible to ensure
support is paid out in
time.

If childcare costs are
not reported quickly
they may not be paid in
the Universal Credit
assessment award, or
may be paid at a later
date

4. Proof the
childcare
costs are paid
5. Childcare
cost element
is paid
Receipts or other proof
of childcare payments,
such as bank
statements must be
retained.
Failure to provide
receipts when
requested could lead
to the childcare
element not being
paid

The childcare element
will be included as part
of the assessment
period award

Getting ready for Universal Credit – support and
information
•

The ‘Universal Credit partner toolkit’ is available at the following url:
https://www.gov.uk/universal-credit-toolkit-for-partner-organisations
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•

The 'Universal Credit and families: questions and answers' is available at the
following url:
https://www.gov.uk/government/publications/universal-credit-and-familiesquestions-and-answers.

•

The publication 'Universal Credit and your family' is available at the following url:
https://www.gov.uk/government/publications/universal-credit-and-your-familyquick-guide.

•

The publication 'Universal Credit: claimant journey for families' is available at the
following url:
https://www.gov.uk/government/publications/universal-credit-claimant-journey-forfamilies.

•

The publication 'How Universal Credit supports families' is available at the following
url:
https://www.gov.uk/government/publications/how-universal-credit-supportsfamilies.

