Online Fundraising
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Charities are not maximising the potential of online fundraising
In fact, only 2% of charities believe they are maximising their potential of seeking online donations.

•

What I want to talk about today is how Virgin Money and
Virgin Money Giving can help to improve your charities’
online presence.
 First of all, we are going to explore the power
of social media and look at the impact it can
have on fundraising.
 Secondly, I am going to address some of
the main issues associated with
fundraising online.

 Thirdly, show you how Virgin Money Giving
can help…
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1. Social Media
What can it do for your charity?

 For anyone who doesn’t recognise these symbols, they are the logos for Facebook, Twitter and
Instagram. Three of the most well known Social Media platforms.

 Between them they have over 65 million users in the UK roughly equal to the current UK
population.

 If we add other Social Media sites to the figure that number increases to over 90 million.

You’re probably wondering how that can help your charity?
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1. Social Media
What can it do for your charity?
 As the largest Social Media platform in the UK we will use
Facebook to show the power of Social Media…

 These pictures illustrate how social media can
reach a huge audience.

 In total just under 70,000 people were able
to view these two posts and a result
attracted a huge number of potential donors
to their respective causes.
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1. Social Media
What can it do for your charity?
 In 2014 over 340,000 people shared a Virgin Money Giving fundraising
page with their friends on Facebook.

 On average, 376 people viewed a shared page, meaning over 128
million people interacted with a Virgin Money Giving page.

 Over 4.5 million people visited the Virgin Money Giving website as a result.

With the help of Virgin Money you could tap into the
power of Social Media and unlock new and exciting
ways to get your charities’ message out there.
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2. Fear of the Unknown
Why are some charities reluctant to go online?
•

Put simply, the main reason charities do not fundraise online, is a perceived lack of expertise.

 73% of charities cite online expertise as either a ‘challenge’ or a ‘major challenge’.

•

Help is at available, all you need to do is ask…
 At Virgin Money Giving we offer free training to all of our charities, offering a range of courses that
will turn you into an expert online fundraiser.

So what are you waiting for?
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2. Fear of the Unknown
Why are some charities reluctant to go online?
•

Cost – as the old saying goes ‘money makes the world go round’
 There is a common conception amongst charities that
fundraising online is expensive.

 However… Andy Sloan, who is the Partnerships and Events
manager for Walking with the Wounded, believes that online
fundraising “significantly reduces the costs of reaching out to
people. You can engage with a much wider audience with a few
clicks and bring down print costs and overheads.”

 As I have already mentioned Social Media allows you to reach a huge
audience. What makes this even better is that it is cheap, you don’t need to
print any letters or flyers or pay someone to distribute the information.

Still not convinced?
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2. Fear of the Unknown
Why are some charities reluctant to go online?
•

There is a general consensus that online fundraising can be impersonal, especially among
hospices, sport and recreation and overseas aid charities.
 Andy Sloan, Virgin Money and I all disagree and I will tell you why…

 Online fundraising allows you to stay in regular contact with your donors, you can
share photos and videos of your charities’ exploits. I believe this will help engage
people with your charity and boost donations as a result.
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3. Virgin Money Giving is here to help
Help is at your fingertips
 Virgin Money Giving has a dedicated team that can show
you how to make the most of online fundraising. This can
include anything from tips to make best use of Social
Media to help with claiming gift aid.
 Virgin Money Giving is cheap to set up and run, you only
pay a one off set up fee and then it is free to use forever.

 As I have hopefully shown, you can deliver a personal,
individual and tailored approach to each and every fundraiser
helping to engage them and keep them fundraising for your
charity in the future.

This almost sounds too good to be true!

9

Hopefully you are all ready to get stuck into some online
fundraising but for those who aren’t just yet…
Any Questions?
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